Get started

Connect to SAP

Applies to userXpress 2.0.0.0

Connect a SAP client, save a logon for AutoStart, update saved credentials and disconnect from the
workspace.

Connect each SAP client you want to work with. The Global User Table combines their accounts, and

the Global Role Table combines their roles.

Use Connected Systems in the Control Panel for a connection you need now. Save a connection in
AutoStart Systems when you work with the same client regularly.

userXpress detects the SAP Logon connection file automatically. If you use a different connection list,
select that file in Settings.

Connect a system

1. In Control Panel, open Connected Systems and choose Add.
2. Select the SAP system from the list.

3. Enter the three-digit Client. Keep the displayed Language or enter the logon language you
need.

4. For password authentication, enter your SAP User and Password. For a system configured for
SNC single sign-on, userXpress uses your sign-on identity.

5. Select Auto start to save the connection for future sessions. Leave it clear for a connection you
need only for this session.

6. Choose OK. userXpress connects and loads the client’s data.

The connection appears in Connected Systems. Its accounts appear in the Global User Table. With
role management enabled, its roles appear in the Global Role Table.

For example, to work with clients 100 and 2600 in the same system, add each client separately. Each
connection uses the SAP user you supplied for that client.
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Logon to SAP systern

System Description a | Application Server | Sys Nr | SID
|5.‘I DEV - ECC Development | | | DM | DEMO 2
DEMO 1 13624371223 00 DM1 [l

DEMO 1130 demall 00 DM Cliert 210

DEMO 2 136.24371.223 02 DmM2

User HORIONS_D

DEMO LB demal1 00 DM1

Demonstration - NetWeaver 7.41 demol o oMt Password

DM1 - Incomect LG oM Language | EN

DM1: LB RFC_LB : Router String Dm1 Aot
DM1 LB DM1

DM1 SAP Router Direct demall 00 DM1 3 l oK | l G |
DM1 SAP Router Indirect demo(l 00 DM

DM1 SAP Router with Mo Loadbalancing DM1 Message:

DM2 dem01 02 DmM2

DMZ : LB - SPACE - No outer String Dmz

DMZ [AUTOTEST] demo1 02 DM2

DM2 [group] devsry 02 Dmz

DMZ SAP Router Direct demo(1 02 DMz

DMZ2 S50 Config demo(1 02 DM2 B

DM2 Training demoli 02 oMz

DMx 5R IP 13624371223 00 DM

EC1 - EC Production dema(l 03 BC1

EC4 NW 701 and ECC 6.0 demo(1 10 EC4

IND - NW 7.51 Innovation Pack 13624371223 14 IND

For the connection lists and their status columns, see Control Panel.

Manage AutoStart

AutoStart reconnects your saved clients when you start userXpress. The loading window shows
progress for each client. The toolbar shows AutoStartis On or AutoStartis Off for the whole saved
list.

Save another connection

1. Open Control Panel - AutoStart Systems and choose Add.
2. Select the system and enter the client, language and logon details as described above.
3. Select Auto start.

4. Choose OK to save the entry and connect.

To use the saved list at startup, turn on AutoStart as described below.

Turn AutoStart on or off

Choose AutoStartis Off to turn it on. In the prompt that follows:

e Choose Yes to connect the saved clients now.

e Choose No to leave automatic connection until the next application start.

Choose AutoStartis On to turn it off. The saved entries and connections already open remain
available. This is useful when you want to choose a smaller set of clients for your next session.
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With AutoStart off, double-click a saved entry to connect that client. For password authentication,
choose OK in AutoStart Logon. For SNC single sigh-on, choose Yes in the connection prompt.

CJ Control Panel - mi X

Cladd  LJ Remove | L AutoStartis On

Connected Systems AutoStart Systems

System Description Client Client Type LogonUserlD Comment
DM1-VEN-NoSNC | 100 " Demo |Horions D | B | Successfullylogged on at 24/10/2026 13:36:43 |
DM2 - VPN - No SNC 200 Demo HORIONS_D Fé Successfully logged on at 24/10/2026 13:36:43

Update a saved logon

Use this procedure after changing your SAP password or when you need to connect with a different
SAP user.

1. If the client is connected, select it in Connected Systems and choose Remove.
2. Open AutoStart Systems and double-click the saved entry.
3. In AutoStart Logon, update User, Password or Language.

4. Choose OK. userXpress saves the logon details and connects.

For SNC single sign-on, double-clicking the entry offers to connect using your sign-on identity.
Manage that authentication through the SNC configuration.

Remove a saved startup entry

1. In AutoStart Systems, select the entry and choose Remove.

2. Choose Yes in the confirmation haming the system and client.

The entry leaves the AutoStart list. An open connection stays in Connected Systems until you
disconnect it.

Disconnect

Disconnect a client when you have finished working with it or want to reconnect under a different SAP
user.

In Control Panel - Connected Systems, select the connection and choose Remove. userXpress
closes the connection and removes that client’s data from the global tables. Other connected clients
remain available.

A saved AutoStart entry remains available for the next session. To stop opening that connection at
startup, also remove its saved entry.
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If a connection fails

The logon dialog displays rejected logon details. For an AutoStart attempt, read the row's Comment

in AutoStart Systems.

Message or symptom

The saved password is rejected after a password
change

A saved system cannot be found in the SAP
Logon connection file

The connection file cannot be found

The SNC library is missing

SAP reports missing authorization while loading
data

The client remains unavailable

Connect to SAP

What to do

Update the saved logon.

Remove its AutoStart entry. Choose Add and select the system
under its new name.

Select the connection file used by SAP Logon.

Set Settings — Connections - SNC library as described in
Configure SNC.

Follow the authorization troubleshooting procedure.

Include the system, client and exact connection message in a
support request.

414


https://docs.delorion.tech/userxpress/technical/connectivity/#use-a-different-connection-file
https://docs.delorion.tech/userxpress/technical/connectivity/#configure-snc
https://docs.delorion.tech/userxpress/technical/sap-access/#diagnose-a-sap-authorization-failure
https://docs.delorion.tech/userxpress/support-request/

	Connect to SAP
	Connect a system
	Manage AutoStart
	Save another connection
	Turn AutoStart on or off
	Update a saved logon
	Remove a saved startup entry

	Disconnect
	If a connection fails


